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ACTING DEPUTY CHIEF EXECUTIVE 
SUE HANLEY 

ACTING DIRECTOR OF 
ENVIRONMENT & PLANNING 

JOHN STANILAND 

HEADS OF FINANCE, 
REVENUES & BENEFITS 

TERESA KRISTUNAS 

HEAD OF STRATEGY & 
PARTNERSHIPS 

ANGIE HEIGHWAY 

DIRECTOR OF HOUSING LEISURE 
& CUSTOMER SERVICES 

JACKIE SMITH 

HEAD OF LEGAL, DEMOCRATIC 
& PROPERTY 

(MONITORING OFFICER)  
SUE MULLINS 

HEAD OF 
ENVIRONMENT 
GUY REVANS 

ACTING HEAD OF 
PLANNING & 

BUILDING CONTROL  
RUTH BAMFORD 

HEAD OF 
OPERATIONS 

TERRY HORNE 

HEAD OF HR & 
COMMS 

ELAINE STORER 

HEAD OF 
LEISURE & 
ARTS SVS 

KEN WATKINS 

HEAD OF 
HOUSING & 
COMMUNITY 

SVS 

Children's Centre  
Programme Manager  

JUDITH WILLIS 

HEAD OF 
CUSTOMER 

SERVICES & IT 
JANE SMITH 

ACTING JOINT CHIEF EXECUTIVE  
KEVIN DICKS 



 ACTING DEPUTY CHIEF EXECUTIVE DIRECTORATE  

 

 

 

 

 

 

 

 

 

   

 

 

 

 

Bob 
Haycock 
Internal 
Audit  
Manager 

Teresa Kristunas 
Head of Financial, Revenues & Benefits 
Services (S151 Officer) 

Internal 
Audit  
3 FTE 

Sandra 
Maddox 
Assistant 
Benefit 
Manager 
(Controls/ 
Admin + 
Appeals)  
PLUS 3 

David Riley 
Revenues 
Services 
Manager 

Accounta ncy  
Jackie Young 
Ian Batchelor 
Group 
Accountants 
Plus 8.5 FTE 

Sue Mullins 
Head of Legal, Democratic and Property 
Services (Monitoring Officer) 

Clare 
Flanagan 
Legal Svs Mgr 
& DMO  

Legal 
Assistants, 
Trainee Legal 
Executive 

Steve Skinner 
Democratic 
Services 
Manager 

Registration  
Senior 
Registration 
Services 
Officer  
Plus 1.8 FTE  

Members & 
Committee  
Ivor Westmore 
Member & 
Committee 
Services 
Manager 
 
Committee 
and 0&S 
Support 
3.5 FTE  
Members 
Services 
Officer  
Trish Buckley   
Plus 0.5 FTE 

Linda Phillips  
Ann White 
Legal 
Executives  

 

Andy Teepe 
Senior 
Solicitor& 
Deputy MO 

David Taylor 
Benefits 
Services  
Manager 

Rob Kindon 
Property 
Services 
Manager 

Valuers 
Heather 
Wersocki / 
John Dunstall 
plus 2FTE 
Vacancies 

Diane Dutton 
RTB Officer 
Admin / 
Licenses 2FTE 
& Asset Data 
Base Officer 

Community Safety Officer 
Plus 2 FTE (Admin & CDRP 
Analyst 

Warren Stone 
Acting ASB Manager 
Plus 6 FTE 

Liz Bellaby 
ActingPolicy Manager 
Plus 3.6 FTE 
� Procurement 

� Performance 

� Transport Strategy 

� Sustainability 

� Equalities 

� Other policy 

� Transport/Concessionary 

Fares 0.27 FTE 

Angie Heighway 
Head of Strategy & Partnerships  

Matthew Bough 
Housing Policy & Performance 
Manager  
Including Housing Strategy, 
Enabling Officers,  Snr 
Housing Policy, Redditch 
Partnership Board / LSP 

Cashiers  
Angela 
Chatterley  
Cashier Team 
Leader 
Plus 5 FTE 

Gaynor Lavery  
Business 
Centre 
Manager 
Plus 4.5 FTE 
C'taking/ 
Reception 

Anna Wallace 

Personal Assistant/Team Leader 

Sam Morgan 
Financial 
Services 
Manager 
 

Legal Support  
 

Amar Hussain 
Ast Solicitor 

Sue Hanley  
Acting Deputy Chief Executive 

Kerry Herbert 
Assistant 
Benefit 
Manager 
(Processing) 
PLUS 9 FTE 

 

Debbie Crouch  
Senior 
Revenues 
Officer 
(Enforcement) 
3 FTE 

Payments 
4 FTE 

Sharon Powell 
Senior 
Revenues 
Officer (Billing 
& Collection) 
4 FTE 

Shona Knight   
Assistant 
Benefits 
Manager 
(Security) 
6 FTE 



HOUSING, LEISURE & CUSTOMER SERVICE DIRECTORATE 
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Care & Repair  
Richard Brent 
Care & Repair 
Manager 
B & R Plus 6 FTE 

Ken Watkins 
Head of Leisure and Arts  

Jonathan Cochrane 
Theatre & Arts Development Manager 

Dave Wheeler 
Leisure Services Manager 

Kevin Cook 
Project Development Manager 

Laney Walsh 
Acting Community Centres Mgr Plus 1 FTE 

Paul Stirling 
Sports Development Manager  
Plus 12 FTE 

Ray Cooke 
Leisure Services Manager IT Services  

Andy White  
Service Operations 
Manager 
Plus 7 FTE 
 
Karen Jones  
Business Development 
Manager   
Plus 3 FTE 

Jane Smith 
Head of Customer & IT Services 

Lynn Jones 
Customer 
Services  
Manager 
Senior CSA   
Jan Allen, 
 Maria Wright  
 plus  
Post Room assistants 
2.54 FTE 
Messenger .94 FTE 
Caretakers  2FTE 
CSA 26.81 FTE 

Care & Repair  
Steve Spurrier 
Care & Repair 
Manager/ 
Surveyor - Wyre 
Forest Plus 2 FTE 

Palace Theatre  Plus 6 
FTE  

Elise 
Hopkins  
Housing 
Options 
Manager 

Clive Wilson 
Operations 
Manager  
General Fund 

Carol 
Cockette 
Comm 
Warden 
Service Devt 
Team 
Leader 9.31 
Comm 
Wardens 

Head of Asset & Maintenance 
Services (Vacant) 

Chris 
Hemming 
Asset Maint 
Officer  
Plus  FTE 
 

John Homer 
Jo Lowe  
Asset Maint 
Officers 

Michelle 
Taylor 
Technical 
Officer 

Ian Ranford 
Operations 
Manager 
HRA 

Stuart 
Thompson
-Smith 
&Adrian 
Guida- 
Jones, M 
Pilsbury 
Property 
Services 
Officer & 
Agency 
Surveyor  

Pete 
Vamplew  
Quantity 
Surveyor  

Clerk of 
Works  
S Hancox  
D Phillpott 
 
Gas Super -
'visors 
Harry Brown 
Tom 
McGrath 

Capital Admin 
Assts 

Pam Wilkins 
R&M Manager   

R & M /Voids 
Supervisors  
Mick Maguire 
Jason Osborn 
Paul Jones 
Tony Tinkler 
Miles Harling 
+ 1 vacancy & 34 
operatives 
 
Equipment & 
Adapts Foreman 
Dave Clarke  
Plus 7 operatives 
 
Admin Finance 
Officer  x1 
Admin/Finance  
Assistants 3.5 

Jackie Smith  
Director of Housing, Leisure & Customer Services 

and Asset Management 

Liz Tompkin 
Head of Housing & 
Community Services  

Brenda Harbon  
Housing Options 
Team Leader 
Homelessness, 
Temp Accom & 
Housing Advice  

Verney 
Jeynes 
Tenancy 
Manager  
Tenancy, 
Tenant 
Particip-
ation  
E &A 
Admin 

Jayne Bough 
Income, 
Recovery  
& Welfare 
Manager  
Plus 9.19 
FTE 

Penny Mills 
& Susan 
James (P/T) 
2 Comm 
Warden 
Team 
Leaders  
18.62 Comm 
Wardens 

Tracey 
Durrant  
St David's 
House 
Manager  
& 10FTE 

Judith Willis 
Children's Centre Programme Manager  

Louise Langston 
Deputy Children's Centre 
Manager plus 6 FTE 

Liz Griffith  Family Support Team Leader : 
Woodlands, Holly and Oak Trees Centres + 7FTE 
Donna Davies Family Support Team Leader : Cherry 
Trees +2.5 FTE 

Ruth 
Griffin 
Response
Centre 
Manager  
Donna 
Heath 
Response 
Centre 
Team 
Leader  
Plus 13.5 
FTE 

Di Tibot  

Personal Assistant/Team Leader 

Trainee Housing 
Manager (Vacant) 

Data Base & Housing 
Performance Team  

Rob Seager 
IT Services 
Manager  

Hewell Road Swimming Pool, Pitcheroak 

Golf Course, Countryside Centre, Play 

and Play Areas, Tourist Information/Box 

Office, Events, Pitch Facility Mgmt, 

Football Development 

Sports Centres (Arrow Vale, Kingsley 

College, Abbey Stadium and St 

Augustines), and Forge Mill Museum, 

Reddicard 

Building 
Cleaning 
1FTE/12PTE 

Admin 

Tenant Liaison 
Officer  & 2 P/T 
Admin 

Youth Theatre 2.5 

FTE   

Heritage Access 

Officer 

REDI Centre 5.8 FTE 



Becky Barr 
Human Resources 
Development Manager 
 

Human Resources  
Catherine Tedstone & 
Lindsey Wood 
HR Officer 
Plus Admin Suppor t  
 
HR Support Officer 
 
Sue Richards 
Organisational 
Development Officer 
Plus Admin Support 

ENVIRONMENT & PLANNING DIRECTORATE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Transport & 
Supplies 
Paul Mills  
Manager  
Plus 11 FTE 

Landscape & 
Cleansing  
Dave Kesterton 
Manager  
Plus 69 FTE 

Waste 
Collection 
Services  
Liz Williams 
Manager  
Plus 22 FTE 

Admin&  
Finance 
Jeanette 
Flitcroft 
Team Leader 
Plus 4.49 FTE 

Development Plans  
Emma Baker 
Acting Development 
Plans Manager  
Plus 4 FTE 

Development Control  
Ailith Rutt 
Development Control 
Manager 
Plus 8 FTE 

Landscape & 

Countryside Services 
Carl Walker 
Manager Plus 8 FTE 

Waste  
Management Services 
Sue Horrobin  
Manager Plus 5.5FTE 

Shopmobility &  
Dial-a-Ride  
Barbara Krasniewcz 
Acting Dial a Ride & 
Shopmobility 
Manager  
Sue Cobley 
Acting Shopmobility 
Supervisor 
Plus 3.11 FTE 
Jan Smith 
Dial-A-Ride 
Supervisor 
Plus 8.27 FTE 

Environmental Health  
Lisa Roberts  
Environmental Health 
Manager  
 
Food/Health & Safety  
4 FTE 
 
Pollution / Private  
Sector 5 FTE 
 
Plus 2 FTE 

Sue Garratt 
Taxi Licensing Manager  
Plus 3.5 FTE 

Dog Warden Contractor & Rat 
Control Contractor 

Building Control  
Building Control Manager  
Colin Audritt 
Plus Building Surveyors  

Directorate 

Support 

John Staniland  
Acting Director of Environment & Planning  

Terry Horne  
Head of Operations  

Guy Revans 
Head of Environment  

Ruth Bamford 
Acting Head of Planning & 
Building Control 

Market  
Darren Hawkins 
Acting Assistant 
Market Supervisor  

Crematorium/  
Cemeteries 
Ian Gregory 
Bereavement 
Services Manager 
Plus 5.07 FTE 

Economic Development 
Georgina Harris 

Elaine Storer 
Head of Human Resources & 
Communications 

Communications  
Andrian Marklew 
Communications & 
Marketing Manager  
 
Helen Halls & Angela Walsh 
Media & Comms Officers 
 
Plus Admin Assistant  

Design & Print  
Bobbie Ashby 
Senior Design & Print 
Officer 
 
Design & Print 2 FTE 
Print & Reprographics 2 
FTE 

Health & Safety  
John Walker 
Health & Safety Manager 
Plus Fire Risk Officer & 
Admin Assistant 

Ron Colebrook 
Job Evaluation Project 
Officer 
Plus JE Admin Officer 

Nigel Boot 

Personal Assistant (Seconded) 

Payroll  
Vacant 
Senior Payroll Officer 
 
Payroll Officer &  
Assistant Payroll 




