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Foreword

Written by Simon Wilkes (Director of Regulatory Services)

Welcome to the first Activity Report of 2024/5. We retain the usual format that members will have seen for some years. The most obvious addition, which will include more
detail as we go forward relates to the page on planning and enviro-crime enforcement, which Bromsgrove and Redditch added to their partnership requirements formally.

So far in 2024/5 planning support and health and safety at work activities are both on-trend. Stray dog complaints are down on Q4 last year but higher than the previous two
Q1 figures. Stray dog numbers are slightly up on the last Q4 figures, but below the same previous last year. Food safety complaints are on trend and of the 366 food
interventions in Q1, only 2% yielded a Food Hygiene Rating Scheme score of 2 or less, showing the vast majority of inspected premises continue to perform well.

Information requests remain at high levels, although currently not matched by increases in planning support related activity, which we have often suggested as a driver of
these. Anecdotally, managers believe that there is an increase in FOI and subject access requests under data protection requirements.

In Licensing, we have seen a slightly above average level of applications for Q1. It is possible, with competition for custom, that businesses are trying to get their summer
event offers out earlier than previous years. Complaints and enquiries for licensing were similarly a high-average compared to previous years, less then 2 years ago but higher
than last year.

For pollution and nuisance related work, the year started slowly with moderate levels of complaint, most likely because of the poor spring weather, so whilst numbers were up
on the previous Q4, they did not reach levels seen in the two preivous Q1 periods. Public Health related complaint work, linked to nuisance, like accumulations was on trend
for the period.

We hope you find the content information and, as ever please contact myself or the three Team Managers if you have any other queries.

Many Thanks



Written by David Mellors (Environmental Health And Trading Standards Manager)

The routine food hygiene intervention programme continued with support from our contractors. The recruitment process for the 5 new food safety officers agreed by the Board
commenced to support this work. This is a key priority as we not only have our 2024-2025 businesses to inspect but also some 600 existing and new premises outstanding
from 2023-2024. The latter have been risk assessed to ensure that we focus resources on the highest risk businesses.

Compliance continues to be very high with over 90% of premises achieving Food Hygiene Rating System (FHRS) scores for of Level 4-5. Level 3 is considered to demonstrate
that premises are broadly compliant with the law, so these premises exceed the statutory requirements.

As always officers continue to find poor premises where more formal action is required. One persistently non-compliant premises (a bakery in Malvern) where the food
business operator has shown reluctance over an extended period to make the serious improvements needed is currently going through the formal legal process. Officers also
investigated chocolate Easter eggs at a major retailer that were found to have been nibbled by mice. Work is ongoing to bring these premises into compliance.

The aggregators (Just Eat, Deliveroo etc) now remove businesses with very poor scores from their platforms. Consequently, those poor performers wishing to partner with
them tend to improve quickly and often pay for a re-rating. Getting a good FHRS score is a key driver to compliance. There are also early signs that numbers of new premises
may be on an upward trend with more mobile and home-based traders registering with us. Indeed, the seemingly never-ending coffee shop openings continue, although we
may now be at saturation point as several have also closed. The business closures reported appear to be mostly down to increased costs of staff, food, and energy.

We were also involved in two national initiatives in Quarter one.

» The Food Standards Agency’s continuing national E Coli investigation. Worcestershire has several growers who supply the major sandwich producers and have been
identified as the possible source. All the Worcestershire businesses involved have co-operated fully in providing the information requested.

» A traceability exercise on imported meat products led by the National Food Crime Unit. We worked closely with Trading Standards colleagues at the County Council on
the latter as it often involved poor labelling. It is a legal requirement that food is labelled in English. In one case officers had to use an interpreter as none of the items found
could be identified. The operation led to food being removed from the market.



A considerable amount of officer time was spent working with UKHSA (UK Health Security Agency) in an investigation into a Cryptosporidium outbreak at a farm in
Worcestershire which received extensive media coverage. The number of reported cases ran into the hundreds and is said to be the largest known outbreak of its type. As
this is also a working farm your officers had to work closely with the Health & Safety Executive on enforcement issues.

Officers also dealt with over 200 food complaints and enquiries about food premises and issued 23 Export Certificates.
In statutory nuisance work, an Abatement Notice was served on a public house in May under the Environmental Protection Act for noise from outdoor music events, and a
noisy cockerel was put before the courts! Preliminary meetings were held for events including summer music festivals, and officers worked with event organisers for a

previously controversial bank holiday event as well as preparation for the Christmas light switch on in Worcester.

Complex health and safety investigations continued, with your Officers attending the inquest into the death of a participant in a charity boxing event, and a dog sledging
accident investigation was concluded .



Licensing

Written by Kiran Lahel (Licensing And Support Services Manager)

Quarter One

On the whole there was a slight downward trajectory in licensing enquiries at the start of the quarter which is not dissimilar to other years at Q1 where this tends to be the
calmer period between Christmas and summer queries. The team however have continued to remain busy due to other priorities which have namely taken the shape of policy
matters that have required significant input from the teams.

At the beginning of April, it was announced that the Pavement Licencing Scheme that was originally introduced during the covid pandemic under the Business and Planning
Act 2020 were to be made permanent as of the 31st March 2024 by provisions made in the Levelling Up and Regeneration Act 2023. This has therefore involved the team
putting together a new pavement licensing policy based on the new legislation for each district council and presenting the new policy to all licensing committees or similar with
a recommendation to consult on each policy for implementation. In the meantime the team are continuing with the temporary scheme until such decisions are made.

A review of the Taxi Standards that were implemented by all district councils in 2022 highlighted the need to make safeguarding training for all taxi drivers mandatory. As part
of the initial changes a mandatory requirement for all NEW drivers to undertake the competency certificate was introduced. This is a thorough training session looking at all
aspects that are required for a taxi driver to do their role including equalities, safeguarding, communication, driver conduct and responsibilities. The feedback from drivers has
remained positive and valuable but showed a uneven playing field with half of drivers now trained and others not. As a result, officers have presented reports to all district
councils recommending that all drivers undertake safeguarding training and undertake refresher training every three years.

Members Training commenced across all districts in June with officers providing training to new and established members of the committee. A new interactive format has been
welcomed by members and has allowed different scenarios to be played out through role play and videos which has allowed a multitude of different questions asked by
councillors to get themselves ready for the role.

During the pandemic, an operation commenced to look at illegal dog breeding across Worcestershire and the results clearly brought to light the amount of people that were
unlicensed and illegally selling dogs across the County. As a result, various teams across WRS including Licensing, the intelligence unit and the Dog Warden service have
worked together to educate, communicate and monitor complaints in order to reduce this number in the long term. Earlier this a year a second operation commenced through
the intelligence team and again they identified there still to be a large number of potential illegal dog breeding cases across the County. Although it had reduced since the first
operation the numbers still signified a problem and as a result licensing officers are now investigating a number of cases that will either result in licence applications being
submitted, warning letters distributed, or enforcement action being taken.



Finally, the team have been working with Technical Services and the Intelligence team on introducing a new triage process for calls and queries. Licensing remains the service
with the highest volume of call and queries to the duty desk. As a result, some of these queries are referred to a licensing technical officer but could be answered by the duty
officer team. Both teams have been working together to establish a set of processes that the duty officers can use to enable them to efficiently navigate through the
questions/queries they receive daily. The intelligence team have highlighted from information and data collected which areas of licensing form the largest numbers of queries in

order to aid prioritisation.



Written by Mark Cox (Technical Services Manager)

Our Air Quality work continued to work at pace. As well as drafting and submission of 6 Annual Status Reports by the team for all 6 Districts, a draft Air Quality Action Plan for
Worcester City successfully navigated through Worcester City Council Committees. A behaviour change survey , jointly developed with Public Health also closed and the
results stated to be analysed. Initial steering group meetings with key stakeholders were held for Bromsgrove and Wyre Forest District Council’s in order to produce a draft Air
Quality Action Plan for both by November 2024. Our AQ Behaviour Change work also has began to pick up pace starting with lots of contact with schools some of which have
led to visits.

During this period the draft Contaminated Land Inspection Strategy for Redditch Borough Council was finalised. This updated strategy reviews and replaces the 2001
document taking account of changes in the Contaminated Land Statutory Guidance 2012, national policy, council policy, and sets out the Council’s strategic approach to
review and assessment of contaminated land. The document is due to go to RBC committee in October 2024. The strategies for the other districts will follow on the back of this
draft.

Although contract work for Solihull Metropolitan Borough Council (SMBC) came to an end during April 2024 we continued to offer contracted support to Gloucester City Council
(GCCQC), East Staffordshire (ESBC) and North Warwickshire Borough Council’'s (NWBC) as well as the six Worcestershire districts. This often involves reviewing complex
reports provided in support of planning applications and discharge of planning condition requests. We are asked to comment on the whole range of planning applications, large
and small, including residential developments, commercial, infrastructure projects, solar farms, industrial processes, extensions, change of use, conversion of buildings and
any other development where contamination may be a relevant consideration.

Interesting cases to note include the demolition and redevelopment of Bromsgrove Fire Station, a fuel depot in Gloucester City and an old farm near Pinvin all for various uses
including residential development.

Routine Industrial Permitting work including inspection of large industrial processes, foundries and casting through to cement processing and petrol stations all continued. No
significant issues arisen apart from continuing complaints against a large manufacturing facility in the Gloucester area.

As of April 2024, the current 2 remaining COVID Advisors are continuing to assist with the Homes for Ukraine scheme along with a principal officer managing the scheme in
Bromsgrove and Redditch. Throughout Q1 significant effort have been dedicated to school and college registrations, the support workers have been working with education
officers and Ukrainian guest with the registration process, applications, references and have accompanied several students to college open evenings; also supported parent
with worries about school documentation, attended school meeting and helped rectify any issues that arose.



In April the Homes for Ukraine team had a meeting with an external Mental Health team to discuss some complex issues and best ways to deal with them, and in May we with
met with the wider Redditch Council Housing Team to build a relationship and discuss the best approach on how we can work together to support our guests on the scheme.
As usual team have continued to support guests move from their hosts to independent living in either Social Housing or Private Rented Accommodation, this consists of
financial advice, help setting up utilities, sourcing furniture and household goods and help getting children into schools / colleges. There were 2 new arrivals in Bromsgrove
and 10 new arrivals in Redditch.

This first quarter of the new financial year is always busy from an IT development perspective as we prepare and submit most of our government returns. Over the quarter we
have also taken part in various cyber security awareness activities designed to increase the security and resilience of the computer system we use. We have also worked to
enhance service delivery, with these activities including regular updates and patches to our main back office system, record retention and deletions. We also offered PAT
testing for all electrical equipment located in our offices and for remote working equipment. We are obliged to complete this every 2 years. Work on Service-wide projects has
also continued including the Automation Project and introduction of Taxi digital Identity records. We have continued income generation work with Bromsgrove and Redditch
Planning, Worcestershire Trading Standards, and Tewkesbury Borough Council’'s Environmental Health and Licensing.



Doy|Control

The data on this page outlines the number of dog control cases
(complaints, enquiries, and reports of lost or stray dogs) handled by the
service. Complaints received by WRS include reports of dangerous dogs,
reports of dog fouling, and reports of dogs persistently straying.
Complaints relating to the welfare of dogs, however, are investigated by
the RSPCA and West Mercia Police unless the dog is found to be
straying.

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is a
reduction of 2% compared to 2022/23 but a reduction of 22% compared to
2023/24. Approximately 85% of cases have been reports of lost or stray dogs
with most cases categorised as "contained strays" (meaning dogs were found
and held by members of the public). There has, however, been a notable
increase in the number of dogs picked up with welfare concerns and
subsequently requiring veterinary treatment or examination. Approximately 60%
of dogs have been successfully reunited with their owners although this figure is
known to vary between local authorities.

In general terms, the service receives a low number of dog control complaints
and enquiries each quarter. Based on the 17 complaints received during the year
to date, 11 cases have related to dogs which are persistently straying from
residential properties.
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FogiSaiety

The data on this page outlines the number of food safety cases
(complaints, enquiries, and notifications) received by the service and the
number of food safety interventions undertaken at premises included in
the Food Hygiene Rating Scheme. Complaints handled by WRS relate to
food products and premises, however, complaints regarding the
composition and labelling of food (including allergen labelling) are
primarily investigated by Trading Standards. Enquiries handled by the
WRS include requests for business advice, requests for hygiene ratings,
and requests for export health certificates which are required by
businesses seeking to export food to Northern Ireland, the European
Union, and non-EU countries.

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is a
reduction of 20% compared to 2022/23 but an increase of 14% compared to
2023/24. The service tends to receive a greater number of enquiries than
complaints. Based on the 112 complaints handled during the year to date, 70%
have related to issues with food products (such as poor quality food or food
containing a foreign object) and 30% have reated to poor hygiene standards or
practices at food businesses.

Based on the 366 interventons undertaken during the year to date, 2% have
resulted in a business being rated as "non-compliant" (issued a rating of 0, 1, or
2). A higher proportion of non-compliant ratings continue to be issued to the
takeaway sector and small retailers. To find out more about food hygiene ratings,
please visit https://ratings.food.gov.uk.
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HealthiRiSaiety;

The data on this page outlines the number of health and safety cases
(complaints, enquiries, and reports of accidents in the workplace)
received by the service. Investigations are only undertaken by WRS
where they relate to premises such as retail outlets, offices, leisure
services, hospitality premises, and cosmotology premises. Other
premises, such as factories and medical premises, fall with the remit of
the Health and Safety Executive.

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is a
reduction of 15% compared to 2022/23 but an increase of 19% compared to
2023/24. Approximately 41% of cases have been reports of accidents in
workplaces with most cases relating to injuries where a worker was incapacitated
for more than seven days or injuries to members of the public. The most common
cause of accidents continues to be slips, trips and falls (whether on the same
level or from height).
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Information|Requests

The data on this page outlines the number of information requests
received by the service. Requests for information are generally received
from the public, or private sector companies, and are made under the
Environmental Information Regulations, Freedom of Information Act, or
General Data Protection Regulations (commonly known as Subject
Access Requests). Requests for information are also received from other
local authorities or law enforcement agencies and are made under the
Data Protection Act (for the prevention and detection of crime or in
connection with legal proceedings).
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Licensing

The data on this page outlines the number of licensing cases
(complaints, enquiries, applications, and registrations) received by the
service. Complaints handled by WRS can relate to licenced and
unlicensed activitiy, however, cases generally relate to the following
areas:

* Alcohol and Entertainment

* Animals

» Caravans

» Gambling

» Scrap Metal

» Sex Establishments

» Skin Piercing

» Street Trading, Amenities, and Collections
+ Taxis

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is an
increase of 1% compared to 2022/23 but an increase of 11% compared to
2023/24. Approximately 60% of cases have been applications and registrations
with 31% being temporary event notices and 28% relating to private hire or
hackney carriage vehicles.

In general terms, the service receives a higher number of enquiries (such as
queries about regulations, by-laws, and licence conditions) compared to
complaints. Based on the 198 complaints received during the year to date, 54%
of cases have related to taxi licensing (such as reports of poor driver behaviour,
unauthorised parking, or poor driving standards) and 18% have related to alcohol
licensing (businesss breaching the Iciensing objectives). A further 13% of
complaints have related to animal licensing with most cases relating to the
unlicensed breeding and/or sale of dogs.
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Rlanning

The data on this page outlines the number of planning enquiries received
by the service. Planning enquiries processed by WRS are either
consultations or requests to discharge planning conditions, however,
enquiries only relate to the following areas:

» Air Quality
» Contaminated Land
* Environmnetal Permitting

* Food
* Health and Safety
* Nuisance

* Private Water Supplies
Comments

The number of cases received between 1st April 2024 and 30th June 2024 is an
increase of 20% compared to 2022/23 and an increase of 2% compared to
2023/24. Approximately 88% of cases have been consultations for air quality,
contaminated land, and nuisance; whilst 1 in 5 cases have been processed, on a
contractal basis, on behalf of other local authorities.
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RlanninglEniorcemenyAEnvEozCrime

The data on this page shows the number of planning enforcement and
enviromental crime cases (complaints and enquiries) received by the
service. Complaints handled by WRS include reports of abandoned
vehicles, reports of fly-tipping, reports of littering, and planning breaches
at residential or commercial premises. The planning enforcement and
enviomental crime functions are only delivered on behalf of Bromsgrove
and Redditch Councils and have only been within the remit of the service
since June 2024.

Comments

There is currently no comparable temporal data available for the planning
enforcement and enviro-crime fucntions. Based on the 132 complaints recorded
during the year to date, 67% have related to reports of fly-tipping and 20% have
related to suspected planning breaches at residential properties.
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Rollution

The data on this page outlines the number of pollution cases (complaints
and enquiries) received by the service. Complaints handled by WRS
include reports of nusiances (noise, light, odour, smoke) originating from
domestic, commerical, or agricultural activity and notifications of
contamination incidents.

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is a
reduction of 29% compared to 2022/23 and a reduction of 23% compared to
2023/24. Approximately 89% of cases have been reports of nuisances with most
cases relating to noise from domestic properties (such as noise from barking
dogs or noise from loud music). Other prominent nuisances commonly include
nosie from hospitality businesses, smoke from the burning of domestic or
commercial waste, and dust from construction sites.
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Noise

The data on this page outlines the wards in Worcestershire which have
the highest case rate in terms of noise polluation. It also shows the
districts in which these wards are located.

Note: The figures in the table are cumulative and will continue to
increase until the end of year report is published in April 2025. Where a
ward is highlighted, it was also one of the top 10 wards featured in the
2023/24 Activity Report.

Woyre Forest
8%

Bromsgrove
28%

Wychavon
28%

Malvern Hills
12%

Worcester City
8%

Redditch
16%

1

Ward

Barnt Green And Hopwood
Norton

Hallow

Droitwich Central
Harvington And Norton
Rock Hill

Wribbenhall And Arley
Perryfields

Cathedral

Bredon

Lodge Park

Warndon
Honeybourne And Pebworth
Winyates

Alvechurch South
Church Hill

Bewdley And Rock
Great Hampton
Batchley And Brockhill
Dodderhill

Catshill North

Priory

Pinvin

Drakes Cross
Pickersleigh

Total
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Population

2,951
3,876
1,941
2,621
2,788
2,970
5,381
1,557
11,760
2,645
5,619
5,661
2,844
8,139
3,105
7,991
8,457
3,677
8,930
2,809
2,912
4,384
3,168
3,202
6,447

Rate

3.73
1.55
1.55
1.53
1.43
1.35
1.30
1.28
1.28
1.13
1.07
1.06
1.05
0.98
0.97
0.88
0.83
0.82
0.78
0.71
0.69
0.68
0.63
0.62
0.62




RubliclHealth

The data on this page outlines the number of publich health cases
(complaints and enquiries) received by the service and the number of
subsidised treatments carried out by contractors. Complaints handled by
WRS include reports of accumulations and reports of pest due to the
activities of local residents or businsses. Pest control treatments are only
offered by four districts (Bromsgrove, Malvern Hills, Redditch, and
Wychavon) as Worcester City Council and Wyre Forest District Council
do not offer a subsidised pest control service.

Comments

The number of cases received between 1st April 2024 and 30th June 2024 is in
line with 2022/23 and a reduction of 5% compared to 2023/24. Approximately
58% of cases have related to pest control such as enquiries about domestic
treatments, enquiries about sewer baiting, or complaints about pest activity
caused by the actions of neighbouring residents or businesses. A further 27% of
cases related to accumulations at residential properties which can also include
pest control issues.

Based on the 121 domestic treatments undertaken by contractors during the year

to date, 61% were due to issues with rats and 47% took place at properties in the
Wychavon district.
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Bromsyroue

Bromsgrove District Council

592 592

585

565

The data on this page outlines the number of Environmental Health and 800
Licensing cases (complaints, enquiries, applications, and notificatons)
received by WRS where the subject or enquirer were located in the 500 590 590
Bromsgrove district.
Note: The chart below provides a breakdown of cases by the primary 400 493
functions undertaken by the service. The figures for the current year are
cumulative and will continue to increase untill the end of year report is
published in April 2025. The Y axis on this chart has also been 200
standardised so the level of demand received against each function can
be broadly compared to other districts. 0
Q1 Q2 Q3
2022-23
1400
1200
1000
800
600
400
: 3
\ \
200 % §
. N 8 =
R b | \ \ .
, Nl NH_ nm_ sm_ NHE m "EE nE_
Dog Control Food Safety  Health & Information Planning Planning Pollution  Public Health
Safety Requests Enforcement
& Enviro-
crime

19

488

Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
2023-24 2024-25

2022-23

3 m2023-24
§ m2024-25
\
§ T
\ I \l \
CEE CN_ NHa
Alcohol General Taxi
Licensing Licensing Licensing



MalverniHills

The data on this page outlines the number of Environmental Health and 800
Licensing cases (complaints, enquiries, applications, and notificatons)

received by WRS where the subject or enquirer were located in the

. s 600

Malvern Hills district.

Note: The chart below provides a breakdown of cases by the primary 400
functions undertaken by the service. The figures for the current year are

cumulative and will continue to increase untill the end of year report is

published in April 2025. The Y axis on this chart has also been 200
standardised so the level of demand received against each function can

be broadly compared to other districts. 0
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Redditch

The data on this page outlines the number of Environmental Health and
Licensing cases (complaints, enquiries, applications, and notificatons)
received by WRS where the subject or enquirer were located in the
Redditch district.

Note: The chart below provides a breakdown of cases by the primary
functions undertaken by the service. The figures for the current year are
cumulative and will continue to increase untill the end of year report is
published in April 2025. The Y axis on this chart has also been
standardised so the level of demand received against each function can
be broadly compared to other districts.
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WorcesterCity

Worcester City Council

The data on this page outlines the number of Environmental Health and 1200
Licensing cases (complaints, enquiries, applications, and notificatons)
received by WRS where the subject or enquirer were located in the 1000 g1g 865 890
Worcester City district. 800
Note: The chart below provides a breakdown of cases by the primary 600 713 T R 699
functions undertaken by the service. The figures for the current year are
cumulative and will continue to increase untill the end of year report is 400
published in April 2025. The Y axis on this chart has also been 200
standardised so the level of demand received against each function can
be broadly compared to other districts. 0
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Wychavon

The data on this page outlines the number of Environmental Health and
Licensing cases (complaints, enquiries, applications, and notificatons)
received by WRS where the subject or enquirer were located in the
Wychavon district.

Note: The chart below provides a breakdown of cases by the primary
functions undertaken by the service. The figures for the current year are
cumulative and will continue to increase untill the end of year report is
published in April 2025. The Y axis on this chart has also been
standardised so the level of demand received against each function can
be broadly compared to other districts.
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Wyrelkorest

Wyre Forest District Council

The data on this page outlines the number of Environmental Health and 1000
Licensing cases (complaints, enquiries, applications, and notificatons)
received by WRS where the subject or enquirer were located in the Wyre goo o7 741
Forest district.
600 B ;
Note: The chart below provides a breakdown of cases by the primary . 576 S 53 e
functions undertaken by the service. The figures for the current year are 400 i
cumulative and will continue to increase untill the end of year report is
published in April 2025. The Y axis on this chart has also been 200
standardised so the level of demand received against each function can
be broadly compared to other districts. 0
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Cheltenham

The data on this page outlines the number of dog control cases (reports
of lost or stray dogs) handled by the service on behalf of Cheltenham
Borough Council.

The dog control work undertaken for the authority is part of a contract with
two other Gloucestershire authorities to deliver the collection, kennelling,
returning of dogs to owners, and rehoming of stray dog functions. The
contract was renewed in ADD DATE and has been highly successful in
reducing stray dog numbers for Cheltenham Borough Council as well as
utilising existing WRS resource and expertise. Having said that, post-
pandemic stray dog numbers have been increasing year on year following
the issues widely reported about dog socialisation and anxiety since as
well as the current cost of living crisis.
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GloucesterCity;

The data on this page outlines the number of dog control cases (reports
of lost or stray dogs), environmental information requests, and planning
enquiries handled by the service on behalf of Gloucester City Council.

The dog control work undertaken for the authority is part of a contract with
two other Gloucestershire authorities to deliver the collection, kennelling,
returning of dogs to owners, and rehoming of stray dog functions. The
contract was renewed in ADD DATA and has been highly successful in
reducing stray dog numbers for Gloucester City Council as well as
utilising existing WRS resource and expertise. Such arrangements enable
economies of scale to be realised and the continued retention of valuable
assets to the benefit of Partner Authorities. The numbers of stray dogs
are reducing annually, however, this is being closely monitored as the
numbers are plateauing and there have been recent increases in the
number of abandoned strays in other areas due to the cost of living crisis
and post-COVID behaviour changes.

In addition to dog control activity, the service continutes to deal with
environmental information requests and planning enquiries.
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SouthlGloucestershire

The data on this page outlines the number of planning enquiries
processed by the service on behalf of South Gloucestershire Council.

South Gloucestershire, being located on the outskirts of Bristol, was
subject to significant contaminative industries and activities historically.
Recent pressures on brownfield development have presented the
authority with a large volume of planning applications on significantly
contaminated and complex sites. For a number of years, WRS has been
asked to assist with this work focusing on the complex sites, so whilst
numbers of referrals remain low, when presented they tend to be time
consuming. Work demand is dependant on resource availability at South
Gloucestershire Council and, as a consequence, WRS is retained to
undertake repeat work for them when this becomes an issue.
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lewkeshury;

The data on this page outlines the number of dog control cases (reports
of lost or stray dogs), and planning enquiries handled by the service on
behalf of Tewksbury Borough Council.

The dog control work undertaken for the authority is part of a contract with
two other Gloucestershire authorities to deliver the collection, kennelling,
returning of dogs to owners, and rehoming of stray dog functions. The
contract was renewed in ADD DATE and has been highly successful in
reducing stray dog numbers for Tewkesbury Borough Council as well as
utilising existing WRS resource and expertise. Such arrangements enable
economies of scale to be realised and the continued retention of valuable
assets to the benefit of Partner Authorities. As with other Gloucestershire
and Worcestershire authorities, the numbers of stray dogs are reducing
annually, however, this is being closely monitored as there have been
recent increases in the number of abandoned strays in other areas due to
the cost of living crisis and post-COVID behaviour changes.

In addition to dog control activity, the service continues to deal with
planning enquiries and has recently been providing Private Water
supplies sampling and managerial support to the Environmental
Protection team at Tewkesbury.
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