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Bromsgrove District Council 

Report of the Portfolio Holder for Health, Wellbeing and Environmental 
Services 

HEALTH AND WELLBEING

Safeguarding

Safeguarding children, young people and vulnerable adults is a responsibility of us 
all.  As a Ward Councillor or representative of the Council, we all have a duty to act if 
we have any concerns.  To support this responsibility the Council is represented on 
the Worcestershire Safeguarding Children’s Board by Kevin Dicks and District 
representation is made at the Board’s Theme groups.  In respect of the 
Worcestershire Adults Safeguarding Board, whilst District Council’s do not have a 
place on the Board, the Head of Community Services meets quarterly with the 
Board’s Manager to discuss as a District Council how we can support the priorities of 
the Worcestershire Board.

As a Council we take our duties seriously in respect of our responsibilities under the 
Children Act 2004.  We have in place a Safeguarding Policy which is reviewed 
annually and alongside this, training has been provided to both Members and 
Officers.  

As Portfolio Holder, I sit on the County’s Corporate Parenting Board.  This is the 
formal partnership of agencies who work together to meet the need of Looked After 
Children and Young People.  We are all Corporate Parents and have a responsibility 
to be ensure that the services provided for Looked After Children and care leaves 
meet their needs and to the highest possible standard.  

Councillors play an important role in safeguarding our communities and in particular 
those who are more vulnerable.  I therefore remind you that there is a short leaflet 
containing the key messages and key contacts for you.  Please note that the Officers 
Safeguarding contacts have recently been updated.  This is to replace John Godwin, 
former Head of Leisure & Cultural Services with Bev Houghton, Community Safety 
Manager as a Deputy Safeguarding Lead.

Aligned to: Help me to Keep my Place Safe and Looking Good
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NEW Lifeline 

This is been a particularly busy year for the Lifeline Team.  The ‘Home from Hospital’ 
free 6 week scheme has been widened to include referrals from heath/care 
professionals where equipment installation can prevent an individual from going into 
hospital. Those referred often decide to keep the equipment and become long term 
service users. 

The Lifeline Team won a new tender to deliver Lifeline and Out of Hours services to 
Cannock Chase District Council (CCDC), and out of hours services for other 
Staffordshire Councils. The contract income is in the region of £200K. There has 
been some additional staffing costs but the net profit is over £100K split between 
BDC/RBC. 

There were 440 enquiries for Lifeline in the last 12 months resulting in 218 new 
service users in Bromsgrove. 

To measure our performance 336 NEW Lifeline service users were randomly 
selected and asked to respond to our customer satisfaction survey.  We received 
132 questionnaires back with all customers advising they were either very satisfied 
or satisfied with the Service. 

A selection of service user comments:-

 Very reassuring to know they are at the end of the line.

 Although I haven’t had to use it in an emergency its reassuring knowing it’s there 
especially as I live on my own with no family close by.

 Because it does just what it says it will do, prompt, helpful, will advise if asked. 
Have called back to check all is well, a great help when living alone.

 Gives me peace of mind when I am at work, it’s like having a babysitter for my 
mom.

 I broke my leg this year, I could not get down stairs to a phone, but I had my 
Lifeline. Thank you.

 It’s a comfort to know I only have to press a button to receive help. Worth the 
money to me.

 Very efficient when I’ve got in touch.

 For what it costs, myself and my family are assured that in any emergency help 
is at hand.



3

 Makes us feel safer and I can go out knowing mums not on her own

 It gives users, especially those living on their own, peace of mind in case of 
emergency.

 It’s a great comfort and support for myself and family and gives me some 
independence.

 Very good to have contact particularly good when living alone.

 You are always there!

NEW Lifeline is meeting the highest possible standards for telecare services being 
accredited to the Telecare Services Association (TSA) Integrated Code of Practice, 
assessed at the annual external audit. 

We have answered a total of 151,245 calls through lifeline in the last 12 months, of 
which 17,714 were emergency calls that required some investigation, some positive 
action or emergency assistance. 

The Falls response pilot has been so successful that it has now been adopted 
Countywide. We are able to access this responder service for anyone who falls down 
but believes them self to be uninjured, saving ambulance resources and providing 
advice and referral to the falls pathway.  

Looking ahead, Worcestershire County Council is looking at how technology can 
assist individuals to live as independently as possible.  They are assessing the 
needs of all people in receipt of care to determine how they might benefit from 
‘Technology Enabled Care’ and New Lifeline are soon to be working with 
Worcestershire Telecare to deliver, train and install a wide range of equipment into 
the homes and lives of Bromsgrove and Redditch residents. This is a pilot scheme 
that we hope will roll out on a permanent basis. 

NEW Lifeline is expanding the service technology to keep up with the industry 
developments. When you consider how broadband, smart phones and mobile 
devices have given individuals instant access to information and assistance, the 
possibilities of how this could be used to aid people to live independently is vast. 

BT have announced that by 2023 analogue telephone services in the UK will be 
switched off and replaced by digital systems using internet protocol technology.  
NEW Lifeline is committed to keeping abreast with these changes and is currently 
exploring the equipment available capable of using the new digital technology.  NEW 
Lifeline already has GSM equipment that works like a mobile phone using a roaming 
SIM that has the existing capability to work on this new digital infrastructure. 
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Early Help (renamed Parenting and Community Service)

The service had a contract from Dec 2016 to March 2019 to deliver Family Support, 
Parenting and Community Capacity Building across Bromsgrove and Redditch 
Districts. We also continued to oversee the one Children’s Centre in Bromsgrove, the 
Pear Tree Centre at Sidemoor... The make up from this contract was from 2 funding 
streams:

 Family Support- WCC Social Care funding 

 Community/Parenting - Public Health funding

In September 2017, following the Worcestershire Children's Commissioner Report, 
the Department for Education directed that the County Council should move the 
operational delivery of Social Care Services for children to an Alternative Delivery 
Model (ADM).

This means that the WCC will no longer have the responsibility of operationally 
delivering the services it currently provides, and will voluntarily move to an 
alternative way of delivering these services. Worcestershire County Council's 
Cabinet met on 29 March 2018 and approved recommendations for the development 
of a Wholly Owned Council Company as the alternative delivery model to deliver 
Children's Social Care. It was decided that all Family Support across the county 
would also go into the ADM from August 2018.

All Bromsgrove and Redditch Family Support transferred to WCC employment on 
13th August 2018. Leaving the remaining 50% of the contract- Community Capacity 
Building and Parenting. This includes:

 Developing community capacity and family resilience including community 
parenting programmes, development of peer support and mentoring, improving 
access to activities and provision of information and advice

 Parenting advice, support and programmes including drop in facilities, 1:1 
parenting support and group sessions

 Delivery of parenting support (where appropriate) as part of a multi-agency 
intensive package of support

In delivering the above, we also contribute to delivery of the Children's Centre core 
purpose, to improve outcomes for young children and families focusing on families in 
greatest need of support in order to reduce inequalities in child development and 
school readiness; parenting aspirations, self-esteem and parenting skills; and child 
and family health and life chances.
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We also had additional WCC funding to deliver the statutory requirements of 
providing a Family Information Service (FIS) on behalf of WCC for Bromsgrove and 
Redditch. This is to provide all elements of information for families as well as 
promoting the take up of free 2 year old and 3 year old childcare.

Please see Infographs below for more details on the achievements of the service.
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We have been advised by WCC that the Parenting and Community Service 
(including FIS) will be given 6 months’ notice on the 1st of April 2019, during which 
time a new service, 0-19 Prevention & Early Intervention Service, will be open for 
tender. 

The Proposed Contract will be a Countywide Service with the Contract Length being 
proposed as 5 years (plus 1 plus1).

 



8



9

This new service will be an integrated single service which will be led by Health and 
include the following:

 An integrated innovative new service model (not a sum of its parts)

 A joined-up skill mixed appropriately qualified workforce (Public Health 
nurses, practitioners, peer supporters, capacity builders)

 Skill mixed clinically led teams to deliver totality of service

 Locality need addressed through building community capacity

 Individual need identified through universal offer

 Provision and coordination of range of early interventions

The new service will:

 deliver the Healthy Child Programme

 deliver core purpose of Children's Centres

 build community capacity

 provide range of prevention activities 

 support Children and Young People  in early years and mainstream education 
with SEND and additional health needs

 Identify & provide additional or targeted support & Interventions according to 
need e.g. parenting, school readiness

 provide additional support in partnership with others

 support and develop health promoting settings 

Officers are currently in discussions with partner agencies to be part of a tender for 
this new contract.  This new contract will aim to be in place by the end of 2019.
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ENVIRONMENTAL SERVICES

Business Cases 

The recruitment process for the additional staff, agreed by full council in the recent 
business cases, has commenced and the adverts for the new posts will be 
advertised in the last week of March 2019. The expectation is that the new staff 
members will be in post early in the new financial year. 

In addition to the recruitment process, discussions between Environmental Service 
teams are taking place in order establish how best to operate with current staffing 
levels whilst continuing to meet the business needs. This should improve efficiency 
and also support individual employee development within Environmental Services.

The main grass cutting machines for Place are now serviced and ready to begin 
cutting across the district. The two additional staff that have been agreed for Place 
this year, along with the recruitment to a vacant position, should help to reduce the 
impact our seasonal demands have on maintaining a consistent service at all times. 
We are also looking at cutting methods on our formal grass cutting areas, reducing 
costs and time spent, whilst delivering the same finish.

Resources and Waste Strategy

On 18 February, DEFRA and HM Treasury opened consultation on four separate
detailed proposals; 

 Deposit Return Scheme
 Packaging Extended Producer Responsibility
 Recycling Consistency
 Plastic Packaging Tax

Consultation closes on 13 May

The proposals on “Consistency in household and business recycling collections in 
England” are of most concern to the local authorities, as they go beyond the question 
of what set of dry recyclable materials should be collected by councils and include 
proposals for weekly food waste collections and free garden waste collections, the 
consultation also raises issues such as collection methods (co-mingled recycling vs 
two-stream vs multi-stream) and bin colour standardisation. The consultation would 
also have implications for how commercial waste from businesses is collected.

Aligned to: Help me to Keep my Place Looking Good
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From meetings that various Officers have attended it is pretty clear that some 
significant changes will happen to waste collection. We understand that the 
Governments suggested timetable (please note this may be subject to change) is 

 Consultation again on the changes proposed from this consultation in 
2020

 Legislate in 2021
 Implement 2023

We are working with the County and other Worcestershire Districts to respond to 
these consultation documents.

Contamination

To combat increasing level of contamination in the green bins (increased from 10 to 
13%) the following actions have taken place over the past financial year. 

 16 resident’s talks on waste hierarchy and Council services 
(reduce/reuse/recycle)

 Handed out over 600 recycling storage bags for residents living in flats and 
using communal bins

 Recycling Project

- To engage crew more in the contamination issue we are conducting a Pilot 
project of approximately 100 properties (across BDC), where teams will be 
checking bins and tagging them if contaminated. We will also be also 
analysing the collected waste. This initiative is scheduled to start on 28th 
March in BDC and it is hoped that it will improve the amount and quality of 
recycling.

- Residents have received communications regarding the project by post so 
they are aware of the purpose of the project.



12

 Updated Refuse  Collection Vehicles Livery

 Updated Waste Service booklet – primarily aimed at new residents

 On Street Litter

- Dedicated Gum bins in High Street

- Supported the Refill scheme - ‘Bring Your Own Cup or water bottle’.

- Launching Adopt-an-Area commenced on 18th March 2019 (update of 
volunteer litter picker scheme)

 Single use plastics

- Bromsgrove District Council has removed Single Use Plastic coffee cups 
from depot vending machines and has supplied staff & Cllrs with reusable 
coffee cups for use internally and, externally as a promotional 
normalisation tool. 

- Following the launch of Defra Waste & Resource Strategy, introduction of 
free statutory garden waste and food waste Collection services is 
currently being consulted on.  

-
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 Sustainable travel / Air Quality Improvements

- Successfully bid for £300K to develop an electric vehicle charger network 
for taxis in Bromsgrove District. Currently, aims are to attract operators 
that are keen to expand of their EV charging infrastructure to also supply 
public charging alongside the taxi funded ones. This project is still in its 
early stages but we will keep members updates as it moves forward.


